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Wireless router got you frustrated?
Ask about

Managed Wi-Fi
Let us take the worry and hassle out of figuring it out with 
Managed Wi-Fi service from Reliance Connects. Ask about 
upgrading to a powerful AC mesh router.

-Need to cover more area? We have extenders too! 

-Save money with worry-free replacement.  

-Save time, we manage it from the o ice, so you don’t 
have to lift a finger!  

Dead or slow zones will be gone!  

Waste 

Water

Electrical

local utility agencies where a professional locator 
willbe sent and mark off  areas that have underground
lines with flags. It’s advised to use hand tools to dig
when near the marked off  areas. 

CGA estimates there are more than 20 million miles of  
utility lines buried below the surface across the United 
States. These lines include plumbing, electrical, gas 
and communication. Striking one has the potential to 
result in a service outage or severe bodily harm. Each 
type of  utility line is represented by a specific colored
flag.
   
There is no cost to you to dial 811. Be sure you give 
811 a call several days before you start a project. For
more information visit: https://digsafelyoregon.com/ 

Last week I was sitting in my home office looking out 
the upstairs window. It was a beautiful day! Spring 
clearly well on its way. I looked into my neighbor’s 
backyard and saw him with a shovel and a pickaxe. It 
looked like he was getting a head start on some 
planting. About 20 minutes into his project, he had a 
pretty good size hole going. I watched him as he 
grabbed the pickaxe, raised it over his head and let it 
fly. For a moment nothing happened. Then suddenly, a 
geyser erupted out of  the hole! He had hit a water line 
and it was spraying everywhere! He was soaked in 
seconds. Clearly, my neighbor neglected to call 811
before digging. 

Okay, so this story might be a little over exaggerated, 
but it does illustrate the importance of  calling 811 
before beginning any of  those springtime digging 
projects. 811 is a nationwide number used to access 
local utility line locations. The CGA (Common Ground 
Alliance) is an organization that works to protect 
underground utility lines and the safety of  people who 
dig near them. They promote the 811 call centers 
located in each state and ask anyone planning a dig 
project to dial 811 at least 48 hours before beginning.

During the call, your information is forwarded to your
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What Our Customers Say….
“Thank you Reliance for bringing the world back to my home! I’m so happy 
with my internet!”

“We live out in the country where internet service is limited. Thankfully we have 
Reliance Connects. Service is affordable and reliable. My bill is consistent every 
month. The staff  is helpful and cheerful.”

“The staff  are great! I know I can count on them if  I have any questions.”

“Friendly staff  in the office always with a smile on and helpful to your needs. I just wish they offered 
higher internet for my area, but other than that I love it!” 

-Tina M. 

-Becky G. 

-Gissel L. 

-My O.

Update Your Email 
and Stay Connected!

Get notified on important 
account changes and find 
out about promotions and 
new services! We also send 

maintenance window 
notifications to let you know 
in advance of any potential 

interruptions to your service. 
Rest assured knowing we 

will never sell or give away 
your information! 

Take Control of Your 
Account with Smart Hub!

*Speeds up to 1 Gig

3 Home Cybersecurity Tips
1) “Password” is not a password. Having a strong password provides 
essential protection against identity theft. One of  the most common ways 
hackers break into a computer is by guessing the password. 

2) Make sure your router is using at least WPA2 security. Older 
encryptions such as WEP can easily be cracked with readily available 
software anyone can purchase. 

3) Software updates are tedious, but necessary. Updates often come with 
critical security patches that cover up gaping holes open for hackers to 
come in and take your personal information. Set your devices to 
automatically update when new versions become available. 


