
Wi-Fi vs. Wired Connection  
What’s the difference and how does it work?

We get questions about this all the time. What’s Wi-Fi and is that
the same as my Internet. What about my home computer? How
is it connected? 

Let’s start with Wi-Fi. There is a difference between Wi-Fi and a
Wired Connection. Wi-Fi is the technology that converts the 
Internet service that comes into your house on a wired connection
to a wireless connection. This is done using a device called a
wireless router, that router then broadcasts the internet signal
to the devices in your home. If it’s isn’t connected with a wire,
then it is connected with Wi-Fi. 

Ok so now you know what a Wi-Fi connection is, let’s talk about
a wired connection. This is a physical connection to our Internet.
The Internet comes into your home usually through a phone jack
in the wall. That phone line cord goes to our router. From there
you have another cord (usually a yellow Ethernet cable) that
goes from our router to your device. These devices are not using
Wi-Fi, but instead a direct connection with a wire to the Internet.
This is the best type of connection. However, we recognize that
most devices and users want to use Wi-Fi. 

Now that you know the differences between these connections
to the Internet, let’s talk about how we use these two types of
service. Using Wi-Fi is easy and convenient and works best for
smaller handheld devices like cell phones, tablets and laptops
and other devices you want to use throughout your home. On the
other hand, stationary devices like home office computers (desktop
or towers), Smart TV’s and even some home audio systems (like
Sonos) may work better with a wired connection (Ethernet).

In addition to the router, the wireless device has its own set of
limitations. Much like a sports car is quicker than a sedan, some
devices perform faster than others. For example, the latest 
Galaxy phone will typically surf faster than your old $100 tablet
because the phone has better hardware. 

To help with this Reliance Connects is now offering a Managed
Wi-Fi Solution starting for around $8 a month. Our team will 
deploy a state-of-the-art dual band AC router with a modern 
profile that will cover an average sized home. Need more coverage?
We can easily add a mesh unit for a few dollars more. Managed
Wi-Fi from Reliance Connects is backed by our friendly and helpful
technicians, professional remote assistance and a 7 day a week
tech support team. 

Find out more at 
https://relianceconnects.com/mywifi/ 

or call us at 541.584.2224.  
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What Our Customers Say….
ECEC wrote, “A big thank you to Reliance Connects for your help with the banner & for the donation
to support Umpqua Days.”

“Andrea in tech support was very patient, articulate, and educational. I felt confident about the new router
I received.”

Our help desk has new hours 
to serve you!
Support Hours:
Monday-Friday 7:00am to 9:00pm • Saturday and Sundays 8am to 5pm
Toll Free: 866-894-4657
Email us: support@rconnects.com

And did you know you can start a trouble ticket via our SmartHub app.
Report problems 24 hours a day.*

*The help desk will respond the next business day.

New Look. New Experience. Same SmartHub. 
Look for a refreshed and enhanced new mobile app this fall!

Reliance Connects SmartHub online and mobile app provides a lot of features that help you manage
your account, from billing and payment info to detailed account information. It’s a great tool to help
you access your account information on the go or online. 

Coming soon Reliance Connects will be rolling out a new upgrade for the SmartHub mobile 
application that will help you get to the features you need quickly and efficiently. You’ll notice the
mobile app will have a fresh, new look. When you open the app, you’ll be able to see your account
details right up front or can contact us with the click of a button right from the home screen. 

This new user experience makes it easy for us to communicate important information with you
when you. Billing, payment and other features will be available with one click of a button in a
new condensed bottom menu. We hope these app updates will help provide a more user-friendly
an efficient experience. All the features you love about SmartHub now will still be available, just
with a refreshed look and an enhanced user experience. 


