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Elkton Community Recovery
Down but not out — Reliance never gave up!  

Starting on Sunday February 24th, a freak winter storm covered the area in over
a foot of snow in less than 24 hours.  Highways 38 and 138 heading towards
Drain, Reedsport and Sutherlin were closed.  Power was out in all our exchanges
which includes Elkton, Scottsburg and Ash Valley.  From my perspective, I have
never seen anything like this in my 25+ years with the company and 46 years as
a resident in the Elkton area.  From conversations with other residents that were
here during the 1962 Columbus Day Storm, 1964 Flood or 1969 Big Snow this
was far more destructive. The tree damage due to the saturated ground and
heavy wet snow was extensive.  According to Douglas Electric this was the most
destructive and costly storm in the co-op’s 81-year history.

Even with all the destruction our facilities saw very little damage due to our 
buried infrastructure. It’s one of the reasons we choose to bury our plant in most
situations.  We experienced a catastrophic failure with our incoming feeds from
Drain and Sutherlin, affecting all Long Distance, EAS, 911, Internet and Cellular
traffic. This isolated our area from communications and was out of our control
as we don’t own those facilities.  However most of our customers had dial tone
for local calling if they had a basic phone that didn’t require power.  The same
was true once Internet service was restored and you had something to power
your modem and devices.  This was contingent that we could keep all 11 carrier
sites up and running on generators and batteries. This required fueling those
generators twice a day and scheduling propane deliveries to our larger generator’s.
We worked 12 to 14-hour days including weekends to keep our facilities up and
running.  We also had to monitor those sites 24 hours a day for any generator issues.
This was no small task.

Through all of this it’s been amazing to watch how a community and a company
can come together in such a difficult time.  The Company sent down generators
and manpower to support the Elkton Sewer Plant, City Hall, Elkton Post Office
and the EHS Business office.  We sent fiber splicers to help our neighboring 
provider restore services.  Our President and Owner called and asked, “what do
you need?” and “how can we help?” I also watched countless community members
helping each other.  Many community members were clearing driveways and roads,
providing firewood and other heat sources, or just checking on their neighbor.  We
are proud to live and serve in such an amazing community.

Elkton Area Manager 

Some Amazing Stats!
Elkton Gen: 267.3 Hours 11.1 Days

Elkton Tower Gen: 302.2 Hours 12.5 Days

Scottsburg Gen: 330.8 Hours 13.7 Days

(Before it died, rest in peace little generator)

Ash Valley Co Gen: 600.1 Hours 25 Days



Make bill payment easy with SmartHub
Pay it your way with SmartHub’s convenient payment options. Through SmartHub,

you can choose to be notified by text or email when your bill is due or your credit

card is about to expire. You can pay securely with just a few clicks through stored
payment information in the mobile app or on the Web. Save time and avoid late
fees or service disruptions by signing up for automatic payments. Set up your
preferred payment method and take care of your bills quickly and conveniently.

Use it on your mobile devices wherever you go!

Now you can manage your Reliance Connects account anywhere, anytime using
your mobile device. The SmartHub app is available FREE for your iOS (iPhone,
iPad or Android device). Simply look for SmartHub in the Apple Store® or in the
Android® Market.

Your provider of today’s technology—with a hometown touch.

Elkton

PHONE 541.584.2224  |   FAX 541.584.2101

14783 State Hwy 38, P.O. Box 450
Elkton, OR 97436

Stay Connected and sign up for our 
e-newsletter @ relianceconnects.com

For more information, please
email us at info@rconnects.com

Find Us On

Call now to schedule an in-home evaluation
       • Trained technicians map your home

       • We install a powerful AC mesh system

       • Hard wire important devices like TV’s or gaming consoles

       • Get connectivity to those hard to reach places in your home

       • Keep all your family’s devices connected

Take the headache out of your home’s Wi-Fi 
Get the help and support you need from a company you know
and trust with Reliance Connects Managed Wi-Fi. Starting at
$7.99/mo. 

Find out more at info@rconnects.com or call 541.584.2101.

Introducing Reliance 
Managed Wi-Fi 
Are you frustrated with Wi-Fi dead zones? Get the
easy way to manage your home Wi-Fi network. 
Because your Wi-Fi should work the way you want 
it to, when and where you need it.

What Our Customers Say….
“Dear Dan Burke, On February 24th the power went out. It wasn’t predicted, and no one was prepared.
The girls’ basketball team & I were trapped in Bend because of the storm. It seemed like the girls and
I were the only ones trying to get into Elkton while everyone else was trying to get out.  We were all
worried about our families & eager to get home. Your undying efforts helped get Elkton back to 
normal almost flawlessly. Thank you so much!” - Olivia, Elkton Charter School

Jenifer W. wrote on Facebook, “I just want to thank the wonderful employee and his wife who spent their Sunday morning doing
volunteer clean up in our area. We already had our house under control, but they DID make our street so much safer by moving
what would take ODOT months to get to. THANK YOU!!”


